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NSB FMC

01. &(IHEL,6V 2_660T1q LWLIEL&6IT LOMHMILD LG ST MG 6T LihHM)

&(IHELU, 6V 2_650Tlq W6V &6IT LoMHMILD LIS H ki & 6flein (Lp& Sl SILD FMhiS6T;

v

D N N NN

S(HQLEL 2 UG UICVSET  91-BTET,  182-BI6l  LOMMID  364-HIT6N
(WP ST6) & EHL 60T ((LDGH6OT6MLD 6J6VMIGATIEL ULPRIGLILI(BLD Hlemevulmest
(W Si761 &6 QULPMISLILI(H H6TM6DT, SICSHFLOIILD,

& (15, 6V L1 LIS SITRIGEIT 2-30 4,6501(H &6IT (LD 1161|861 &S

QULPMRISLILI(H &l6oTm6oT.

QUITHIUTS F6TEhLILG UTIEL QULPMISLILIHLD &(H6M,60 2_650Tlq.UI6V S6IT
W& uNeor GG (P& WSILILTN6L H(BULINE QFe I &HSHLILI(HLD

& (15, 601 LIS SITRIG6NT o4,6601(h &S QT6u1(B (LD6MM FoLILIGHT
Qam(pLILIESTEYSHeM6NS G&Mesur(herernent LOMMILD (LpSHFF&UTeor CUITG)
W& SN H(BHLUNE QF & SLILILD.

5 (IH6),60L1 LIS ST RIGEDE S6TEBLIG, FLD 36060 G| LN LAILIS SH6D
QULPTRIGEVITLD

&lheng HIEUNSSLILIL L LD&F,60 e151& RIS Hleve LD

@ 6vuIL_ITLD Hl60I6V FlHENFHUTEL EUTHGHEHLD CIFUIUISTFolq ULID6

6T(LDS SILILLTOULDMM 621q.01G 6L QULDMISLILI(H&l60Tm 60T

GMISIL &Tev HIF SITL_LeI&SIT6uT 62 (I LTI6M6TUTLLILD

| &(He,eoll UGHTMHIGET WMHMID USHTHISeNL (WHSEH Q&S 6H

IH 63T 6BILD &> 61T

v @empUImeienid  SIFFMHISSHSHTL GleuafuilL LG eausmed, @&

@uieoLhlemev-Sy LIS & QeLEVTHSHTEHS &(hSHLILGLEMG).
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NSB FMC

v 1q LN6L&6T LOMHMILD lg UG SHTRIGET @6surL_mLd Hlenev FhHen & uiled
6U&GHGHLD CFUILISFelq LLIEMEY 6TEITLISITEL, Si6m6) LHIGELD &ljed
LIGSOTE &H6m& & (IHS6IT.

v Fal () (L H3(HSem6 606UG S (555 (LDlg.L|LD.

v HHCUTENGIL FL_L & S60T &L, T8 LIS HTMHISET HiN)SH S 60628 ELD
6UIfl& @ 2 L_LIL_L 6061 {6V6V.

v CBSL @h& (LSO (h&606r DG S 60)6ULILS QS TE0 S Si6mLOLILTI6L (CDS)
LUTGISTUUTSL LSle QFUHMEI, &l 62(H HT6oNILIMIS
61L& SIFFL (&6 Q6L6VNS LIS ST &iT6Y IEMLOLIL| (SSSS) 2L 63T
@SS LILIL (HeTTernsg).

11 [H 60T 63)LD & 61T/ SILIIT LI T2l & 61T 6T 60T 60T?

WG Iq6T  €R6UQAIT(IE SIDFUPLD JFTRISGHHTEL 2 §HJeUTSHLD
SMNEGSILHUSTED, (PGHOL 60T  Slemeneull  QUITIHL LGS STLO6L,
S(hee0ll UGHHNHIGET/NL&GET LRl QuicoLBlemey UMLISHMSS

Q& m6voT(H6ITerT6uT.

Il SH(HeLEVL LSRG &(Hew,e0l LGS THIGeTeL sTeueumm (Lp&eS(H

Q&LI6UG)

v BRI&6T el(HLOLILD NSB FMC S16060&| NSB SHl606NS 615 &G & Cl&6oTm)
2_MIG6T CHemeusnUIL! MM 62(1H HHSMIFIU|L 65T QNUTHESEVILD.

v Glg W flemnd QUMTS (L &6ESLLTaTJSH6T STEFMRISL LIS HThi&eriled
SMIGET (DGO (HSEHSSTSH QeLMIensUT6L 2 oL QUMM 66wt
UMRISIUN6L em LML L&V ITEDT "2_6TTeU (HLD (LD &65L (B SH600T&HS (1A)"
LD &8 eI SHSSLILIEEMIMTT&ET.
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NSB FMC

v &(HeW,6VL USHNHRISET LOMHMILD LIS EHTRISeT60n euL_lg. LDHMILD
W &6y ex(pLomestd 2 [l CHEUNCL (L &EOL L meniflesr &6u01&El6L
eueY 6n6uSHSLILEW. 2 flul CH &) 6U6mNSLD 6LV HT6T6L
UbHGITEL, &iT6) SI(HGHG 616N BHITEHES 625 Hl6en6USSLILEBLD.

IV (PSHEOL (S &600T&H M WM SM& & 6VITLD

v 18 QUG5 GLOMUL L Q60RIEDSUITSHET
v 1A &60T&HG CLPEVLD QFLEILIG UITEGLD ST eNem
60615 & (IH &G LD [BITL_Lq.63T1] H6VEVITS6LITS6IT.

Vv el lg eN&1HLD
b CHISSEL FhmS QUL lq NEHHMSU (IUTMISS! QNG QB SGSLD.
VI (P& ERWEDLULD (L 6T LI6TOT S0 G SH(HLDLILI CILIM]| S 6L

BRIGET NSB FMCEG 61(PSHSILLTU CHMHEMEBEMILI  QULPRISILIOL 6T,
2 MIGENT &(H6U,6V 2 IUIlqUIEL&ET Fhemd EIGHMIGET6T SilqLiLenL uleL

Ge@pLilg QWL LD.

(W6tTSal lgul Ueild 6T(HHGLD G memensuiletiLilg SHenEpLilg eN&HGLD
&Heng aN&HGLD + HimieuersSleor Hd Henl_&@GLD &eoTenneniLl CILITMIS &)
Bem@nLig CHrgEled QUTHSILD LOTTERl6H SYGSLD.)

2 RIGET &HE0&%HE LMHODTIH HevNBL(HL 60T (SH6iT) @eneunhdH QHHST6,
Brusem Hdenws MMM eIN@GLINEITEL NSB FMCHE  QUDRISLILIEGLD

Qaweour_(h SIMNeIMISHeL&6T “@(Heu(hLD m&QUITLLLAL Gealesu(hLd”
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NSB FMC

61601 Q(HIHSHT6L, 2 MIGET CHemeUmII HlemMCoUMM HETNSHE60T SI6M6sTSH G|

SLINeor(HLD NSB FMCUTIEL @ (BLILG| &L L MUILDTGLD.

2 RIGET HEUUISHE6 FMIUTE NSB FMCHEG 6GUPMISLLERLD QFweoLm @

SMUMISHD  “6THHAUTH  STUNTTS QEHBHSTEILD”, ASSEMSIL
&hGILLMRISEMN6D, 62 SILIN6Fl6T snSCuImLILG Sleor Gufled UFlMmHMLD

Q&FweLLI(h&SLILIL 6VMLD.

Vil §6ofl& GleuLoment HWMHILIL SILDE kIS 6T

vV GMMDHHLL & Q&TeNS - UHIUI 6UIMG &N SIS 655G (62 (1
LH6L EOILLIGDT) 1,000.000/-

v (W& (h Q&L Geu6TuTg LI CLPEV&6UTS C(GHTENSHSHE S SHLL &
6UIJLDL] @6V6m6V

v &S &S SiDGGLD CHIHH 6L (P &ije] aULhl(LpemmSemearnLl
QUMELITLD. CLHEVG6ETTE MG LOL (HGLD LEGIT(HLD (L &6S(H QL
91606V G| SITLLLILIL L 6L 1q.U|L 63T CLP6V & 6018608 L6301 (HLD
W56 QFuIw! Friger (Lol e QEuiwieomd. Syl L Liuc L
QUL 60 LOMM 6UMIGS &H60015G 5 E0h & LD LDMMHMEYLD
SIM16YMIHFH6L&6IT QULPRISLILIL VLD

v eLPETMMLD HILIL RS LIFILDTMHMMRISEN6NT SBILDSS TS TE6T.

v'2_MIG6T (LPHSE (DHTEFH WML [HG 6L 65T HiGleni el(GeLILg)
&630Tl. LILITE NSB FMC &(& QULOMISLILIL L QI I&E

QLN (L emm&eileiLilg. @) (&GS LD.

VIl &L_L_600THI& 61T / &L_L_6U0T Rl & 61T, &LO161960T, 61L_1q.

&L_L_6001LD / SLO6)1060T @)6L6MEV
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NSB FMC

02. oM Q&BMET(LPSHEL WOHMILD WM CHTETUPGHEL UIFl6UTSH S 60601
(QuGum & fleuFerv QLGLIT)

LM QEBTENIPHEL eRLILIHSRIGET (CUGUM) 6T6oTUFH @B GO L
allemevulleL LG STRIGen6T NDLem6NT CFUIISMSTE 62(h GSMISILI STV
JOUTLTGL, @& <@ &GOUOLL eallemeouiled e Hemeoulmest
allemeoulled QMG QIMRIGUSDSTe 2 MISIILTLHL6T  QIHSHGSLD.
USSHJRIGeneT eUThIGUeuflest umjeneuulled Qh& eLIUBGLD [fleugery
QuuGur 6T6TM HOWSHSULUGHDMG. QUCUTSSET WMHMID fleuferv
QIUCUTEH&ET GMIFIL &ML &L 60T GUTHRIGHL WLOMID  SHL 60T

QILMIGUSDHGLI LetTL(B &S LILIB &l6oTment, CILI(LOLTeYID 62Gr @rafe.

GeusLoms h(HLD LDMHMILD LILGIEMM SlmetT CST6HIIL Qb €RLILIMS RIGeT,
LITISTUUMTENT @MISIL STV SHL 63T QUMRIGSH6L LMMID hiGe b GUTL lq
alfFHMmGHaN6L HL 60T QUPRGUSNG JOmenel. Gy @raled @hha)
@@ U@L amyulleonst Qhs GMIHU sTeL &Hal&Hem Hhi& Hm
N6M6TINUIS STV 94, & 15168 LILI(H & 6aTm6TT.

I [H 6T 6BILD & 61T/ ) LITULIITaI &> 61T 6T 60T 6012

o UILILLPSSLD - QILICUITES6IT G @reled LiswisHeans (L &ed(h
QFILLD SIMEm6IT QULPIHIG Fl6TTM 6T, QG| LIWILILILD &S0
HFeuS&HGLD (WPWMHEUTEL €2(Ih (PSS SIRIGHLONS HMLDSME).
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NSB FMC

LD& ;60 [H6T6MLD - GIFLIGLITSS61T GILITGI6TE LIMFLOLIFIWL Li6su&
&heng & (b EHL 60T 6 LILN(HLDCUTE)| Fo.(h& 6L D& &, 6m6V
QULPIRIE &1 60TM 6.

e CBSHLDEGHG6TENLD - CILIGCLITSSa M6 3iF 6L CIFHTensemiL [Hid
LI6BTLILILD &S MIS6IT SL_Lsnemuil(BLd CLmg) GLoeL 1606V &L
Q& IWIeVLD.

o CIBSILDEUTE HITEL SEUBTE HIGH6NT

o QUT(IHHSHSHFalq Ul GOMHSHLLF CamiysL TG (L 6mm & (6L 60T
QUG S6MSBUITENIT CDS HUIISH MG 6HISHSHLILILL &
LS STRISETEL (L(LPMLOWITSL LMGISTSHSLILGE M.

Il S

NSB @\6tT GLoeveniy/&Henen GLoeLTATTSH6T cLPEVLD CHTIfl&EM&LILIL 65T NSB FMC

@601 HHCLITEM G LI 6UITLG. &6 SLLITETIT

I QruGum MHMID feuFerv QuGUTemel meuLILIG)

Brigem aN(BOLUD NSB HeMeN&H6T/NSB FMC 6UOMTSMIGEhSGF C&6Tm)
2_MIG6T GCHemeusmUIL! LIMM 62(1H HHSMIFIU|L 65T QNUTHESEVILD.

IV (PSS NS (MM & 6T L MHMILD [HILIH S 6 60T &6l

T8 USRS HNLSGLD HTememIL QUTMISSH SWImFlLL
QIRISILGEME).

3. (58|

2 MIGET IHTUTTULSEDET BIRIGET eTeleuaTe] &HoUuns LTSS

QEWHCHTLD 6T6OTLIE0N & U LD, GC&emeuwimet AL misefeL
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NSB FMC
CLUGSHHSHCOMD 6TeaTLMSUD MWL 2 RIS &([HSHG 6ThIGEHSHES
2 He|LD.

NesTeu B LD C&FT6L&ET cLpevLd eN([hLILILDTE CMLHlUTeL (ARi&enDd, HLOILD

SI6LEV G| Y RIFIEVLD) 2_RIGET &(1h S GSHSHEMerLI LIKJHG)| ClSTeTerTeoILD.

X4

GmifleL
HLITEL CLP6VLD- (NSB Fund Management Co Ltd, 6T600T 400, &IT60] &FIT6MI6L,

L)

A X4

Q&m(LpLDL] 03.)

*

nsbfmc2020@gmail.com / nsbfmc@nsb.lk 6T6'8T[D LﬂGOTGOT@&GU Q,D&'JG)JIﬂéS@

L0

X4

QHTEMEVGLIE CLPVLD- ( +94 — 11 — 2425010: +94 — 11 — 2425012)

L)

X4

QHTEMEVIH&6D CLPEVLD + 94 — 11 — 2574387
< @6M6UUTLLILD CLP6VLD - https://nsbfme.lk

L)

X4

Ahg oeuud @eVhIms LGS eURIGILITL GQeuafullbulL [
QUMQSMSBWITETT UTGHSTUL SLLemLN6T CHMeUSEHHES S6ouIhis

2 §6SMF).

LS HeM&@GLD HenL (LP6mm

L&MT QUMULL L 3 GeU6m6L HITL & (615861 6UITIq.&60 SULTET6mI]
LIS QIS IT6IT(EI, RIS

LS QG TL[JLIT6T 6016078 G| GG TL[JLIEML UL & TIJTRISEMETU|LD
585UV SMETULD CF &I &I NFMH &8 (LPIISY|MHIGET.
LSS 5L 60T Q& eeursealLd, Lflbh&IClsmeTenssa.lq. L cTeriLl
QLTLAUNGYILD QML L] QISTEIT(ERRISET.
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NSB FMC

Iv. 14 Geuemev BITL&@h &G 6T LSHleL olaM&He (WDIguITsGLITS),
LSTIS TS E55E SITLDSSHMETE STJEUTRISn6s C5fles s,
315601 EFMI60600T 6TLGLITS| (LPLG.66ML_U|LD 6T68TLIEN G U|LD
LSTTSTIISEhS5GS & fenss Ceuso(BLb.

V.  Usmenl 14 GeueneL BT & e &G 61 &6 (LDIg.WITeILL 6D, LS
sMSILITEHLD LNfleN6sr QUITMILILITEN HHST), LSTnTSH Si&8 &o(heL
SIUSTEFLD GCHM(HLD USTISHMI (5SS S €& Ffess Geusiun(hLb.

VI.  Y&mI&myy usHedlev HEH(HLSH HML[HSHTEV, LIST6mI]
LOMILIFEE06068TSH SIS NSB FMC @163 &6M6V6M(1h &G SIBILILI X (LILILD
2_616NG). M6 H G| JLDEFMRISENETU|LD LIflEFe05H S LNMGS, USTISTHI 14
Geuemev BHITL_ &5 61 QmId LiGlemeoLl ClLm|eTI).

VIl NSB FMC @60 L6016 LSS T Sl(H LIS SHemL WIOTIEL6MEV 6T63TMITEV,
Lamen H& GsnmErLmeTFLLd Lflh&HIemnI&&e0ITLD, 6]
LUSTISTIISE55E Q606UT GILITE 6T C&6meUsHema 6ULPIMRIGSMITI.

H& @OmEFrILTaT6 QHTL L eNeUFRISET:

(LD &6UIfl:

H&) GmMSTLLITENIS 6T SIEVIUEVSLD,
6T600T 143A, 6USDITIT FM6M6L,

Q&m(pLDdL] 05

Q&MeneLCLIS: 011-2595624
CIL601-.GU&6rY: 011-2595625
Lﬁlsisrm@&ei); fosril@sltnet.lk

6216076V : www.financialombudsman.lk
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http://www.financialombudsman.lk/

NSB FMC

@eumiems oG Sl eumISUN6oT HIF HISTCEUT 2 M6 61T HlewMm (FCRD)

3IEH&F6L (LPS6UIS:

& HISITCIMT 2 MaI&6T Hiemm,

6T6301. 30, Q6TIMHILIG) LOMEUSH M S,
CI&m(LpLDdL o1.

& TIT6M6T015 (615 HHITEVT UNDITL_ 60I6V6EIT: 1935
Q&MeneLCLIS: +94 112477966

~GU&6MN: +94 112477444

LDV60T60T(€h & 6L : ferd @cbsl. Ik
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